Provider Quick Guide: Logging in and

Accessing Payment Details
Indiana is changing from Conduent to Rapid Financial Solutions (RFS)/Tyler Technologies as its
voucher payment vendor. This step-by-step guide explains how to log in to the new payment

vendor portal. Providers must create an account in this new portal and enter banking
information to continue receiving voucher payments and access payment details. The last

payment from Conduent will be sent on July 31, 2024.
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Sign In

Step 1:Log in to your provider portal account. This portal is the hub for all
INDIANA 4

transactions related to vouchers

Log into |-LEAD. If you are a new
provider, you can create an account

through Access Indiana.

To access the portal,
select the ‘Attendance
and Voucher Info' tile

PING2Y @ e

T within the ‘log
Attendance and View

Vouchers' section of the

|-LEAD home screen.

Lo Amsndanca and Viaw Vauchr

[HOABE STAILS

LUEENSE RUMBETT

Don’t have a provider portal account?
If you do not have a portal account, you will first need to set one up:
or visit https://brighterfuturesindiana.org/ilead if you did not receive the email.

1. Refer to the email you received from OECOSL with your invitation to link your provider site. Call 1-800-299-1627
2. Select the "Accept Invitation” button at the bottom of the email message.
3. Follow the prompts and fill out all required fields. At the end of the process, select the “Update Your Profile

button in the bottom-right corner of the window.
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https://brighterfuturesindiana.org/ilead
https://secure.in.gov/apps/fssa/childcare/portal/home
https://access.in.gov/signup/

Step 2: Select the ‘Payments’ tile to access RFS/Tyler Technologies
payment portal.

0 In the provider portal, select

the ‘Payments’ or ‘Rapid Financial
P —Y - Solutions (RFS)/Tyler Technologies'’
;@; Childhood and Out- 2™ 2 ' ;
W&V of-School Learning 72 ) 8 tile.
CHILD CARE VOUCHER PROGRAM - PROVIDER PORTAL

One or mare of the Providers need to submit » Service Meriod for Payment.
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CHILD CARE VOUCHER PROGRAM - PROVIDER PORTAL

Home 9

PAYMENTS

If managing multiple child care sites,
select the site to manage.

Provider:
Legal Name:

Facility Name:

Facility Type:
County: Marion

Registered: yes

CHILD CARE VOUCHER PROGRAM - PROVIDER PORTAL

Serdice Period G4/07/2024 - 042002024, due on 05/04/2024. Please entec and review shsences for this service period and suhavit

PAYMENTS

Provider: | 12003 - e

LegalNane: i1 i From this page, select the 'RFS/Tyler
v Technologies Login’ or 'Payment

Fazilfty Typee | jcnapad Canter

- Vendor Login' tile.
Registared: ves

Uer Providee ¥ey-  JKIKAdLx

{Copy "he above Provider Key to paste when rag stening with the payment veader, Tyigs
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Step 3:Log in to the new payment vendor portal.

JINgov

A new browser tab will open where
you can log in to the payment
vendor portal.

Enter your login information from
when you registered with the
payment vendor. If you have not yet
done registered, please refer to page
4 of this guide for instructions.

FiNgo¥ @

LOGIN. TWD-5TEP
AUTHENTICATION

Multi-factor authentication is
enabled to protect your account. You
will need to enter a temporary code
to continue logging in.

Choose if you want to get temporary
code by text or by email. Then, select
‘Send Confirmation Code’ to
proceed.

pINTOY o

TWO-FACTOR
AUTHENTICATION

Get the 6-digit temporary code from
the method you chose and enter it
s here, along with your account

password, to complete logging into
the account.

Select ‘Confirm’ to continue.
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https://indianaspark.com/wp-content/uploads/2024/07/Provider-Portal-Overview-Quick-Reference-Guide_compressed.pdf

Step 4: Access Transaction Details

0 The ‘Accounts’ tab will
Accounts display when you log
into your account.
The available balance
e is the total funds in
the Tyler
Technologies Digital
Disbursements Portal
account, and the
current balance will
show the money that
will transfer into your
bank account on the
payment date.

e Click on ‘Account Details’ to access
more detailed information about
your transaction history or click on
the hyperlinked account number.

This page will display a list of
your voucher payments and
transaction IDs.

ACCOUNTS) (@ mmm—

Click on the hyperlinked
transaction ID to get more
information about a
payment.

Note: For each payment cycle, you will see two
transactions. One will say “Transfer from Indiana OECOSL”
in the transaction description and one will say “EFT-
Indiana Child Care.” The payment detail pdf is located in
the first transaction labeled “Transfer from Indiana
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Step 5: Obtain a detailed breakdown of your payments.

Accounts 0
Additional information

Transacton Details \ about this payment Can

Pt be seen on the screen
Lssname. test@@rest.com

e that opens when

s selecting a hyperlinked
B payment from the

B —— ‘Account Details’ page.
:::::::mpnm Transfar from “indkanz DECOSL" - * = *For Prowider 2222220

e TR e e At the bottom of the page, select the

S e hyperlink under ‘Supporting
S == Document Transactions’ to access a

detailed breakdown of payments. Be

Supparting Document - Transactions

M sure to click on the link ending in
Sugorting Decument m " .
s 22222 gt e .pdf” and not the message ID in the
Administrator's Neotes

i section above.

Provider Payment Detail
Payment Details for the period: 4/21/2024 - 5/4/2024 Payment Date: 519/2024
Facility #: RM-100942-A  Legal Name: dhira Munninttu rhurrh, thr Facility Type: Ministry County: LaGrange
A PDF re po rt wi | | —e Facility Name: Rambew Years Leaming Ministry Location Addresa: 2125 yint 555 Hath, cokzzHVG, IN 45565
open, showing the CCDF Voucher Payments
1 P i P FT
Ch | Id re n/vouchers ‘arent Name Child Name Voucher Number Week Start Week End ‘ayment Amount
. Junkind, Dusttnuu Jtrddun, Mulliry 10173722 2024-04-21  2024-04-27 5182.00
that are included Junkind, Dustinuu Jtrdun, Mulltry 1oTaT22 20240428 2024-05-04 $182.00
P vind. Ryun wind, sl 0191249 20240421 | 2024-04-27 S182.00
Wlth n the sel eCted vind, Ryun vind, il 10191243 20240428 2024-05-04 $182.00
p ay ment an d a ny Finluy, uwviguly  Finluy, wauyn 10188746 20240421 20240427 £208.00
. Finluy, uwvigule Finfuy, uvuyn 1018ET4E 2024-04-28  2024-0504 £208.00
adJ ustments that Finluy, wavigulu Finhuy, Zundyr 10186771 20240421 20240427 §182.00
. Finluy, uwiguly Finluy, Zundyr 10188771 120240428 20240504 $182.00
were applied. |
rintrurud, Murtun rtntrumd, umtiu 10261367 20240421 20240427 527400
rintrurud, Murtuh sntrurud, rmtiu 10261367 20240428 2024-05-04 $274.00
Dulgu, Ruth Dulgu, Lty 10265036 20240421 2024-0427 535.00
Dhulgu, Ruth Thalgu, Lty 10265036 20240478 2024-05-04 535.00
Dulgu, Ruth Dulgu, Linrtin 10265045 20240421 2024-04-27 578.00
Dulgu, Ruth Dulgu, Ltnrtin 10265045 20240428 20240504 578.00
CCDF Totals:
CCOF Youcher Payments: §2,28200
CCOF Voucher Level Adjusiments: £0.00
CLCOF Provider Level Adjustments: S0.00
CCDF Total Payments: $2,282.00
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Changing Bank Information Online

This step-by-step guide explains how update your banking information in the new Rapid Financial
Solutions (RFS)/Tyler Technologies payment vendor portal. Providers must create an account and
enter banking information in this new portal to continue receiving voucher payments. All
banking information must entered or changed online in this new portal.

Step 1: Access banking details o
The ‘Accounts’ tab will display
when you log into your
— account. The available balance
is the total funds in the Tyler
= Technologies Digital
Disbursements Portal account,
and the current balance will
Zio : = show the money that will
— B transfer into your bank account
o on the payment date.
Select 'Auto-Transfer’ to access
your banking information.

Accounts

e You can make banking ceoureoeas
information changes on the
page that opens.

auve wERre

B Aemeunt

" Fewgetncy - Set funds 1 muts transter duly or menthly

In the ‘External Bank
Account’ section, select the
down arrow next to ‘External

Bank Account’ and select
"Associate New Bank
Account.”

IMPORTANT:

The settings at the top of this page should not be changed. You should only use this
page to associate a new bank account. Auto transfer should always be enabled, so
that your payments are automatically transferred to your bank account on the
payment date.
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Step 2: Enter your new banking information

Bute-tranter Erate =
- et
| Fraqunney ity of monthly
e transtar s whan a0

sccount balance reaches.

Amgunt to be ket inagoount oo 1F set 10 0 alt fundks il be trarsferen
Fraquency of Toger OF ch pay trigger. inchuding P day 00 . .

Bl pyrnnts s oy 0 Additional fields will be shown
Transder maney 4 Etemal Bank Account -

: on the screen. Complete all
T required fields for your new
' bank account.

Currant salaction: Brtamal Ezrk Azcount

Asmociats Nesw Bank Accoort w

BANK ACCOUNT INFORMATION

‘Account Mick Name:”
Bark Aame: *
Faubhg Namiber. *

siui0 e #07 | Loek it un

Apcount Mumbec

When complete, select ‘Save’
at the bottom of the screen.

Fsscs fa-2P18r youl ALcouet
Huirier, -

Aot Type: * i

Rlama On Accoant: *

Mema:

... ey

A prompt to confirm your

identity will appear. You will Confirm your identity < x
need to enter a one-time e vy o i ot e s s ot e
code to continue. Select R —

where you'd like the code to -

be sent, and once received,
enter it on this screen.

(el Er ATy Extamal Bank Account

Cumert selechon: Extarnal Bank Account Your neW accou nt is nOW set to
Exteral Bank Account be the default for your deposits.

External Bank Account Test202407130
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Step 3:If needed, delete inactive bank accounts. These include bank
accounts associated with your profile that you no longer wish to use or
that have been closed or are inactive.

Select "My Profile” from the
lefthand side of the screen.

,,,,,,

BAMK SCODUNT (RFORMATION

D primary AccountMick  Bank Fouting Accourtt

i e o e e Select the tab labeled “Bank

18235 Torty Cruse - TestBack  Koos0rIe H5909. Dabit Tory Cruse " .
e Account” from this page.
18226 Tory Cruse - TestBank  sooocd0 A5 Dehit Tory Cruse
TestBank
1822 Tooy Cruse - Testlank  sooosd00 #5999 Dehit Tory Cruze
Testdank
18228 Tony Cruse - TestBank  xonwdtil *Ea Debit Tany Crise
Testaunk
18230 Testa02d0713 Chase e 0. *BTTT Dehit Test Schanl
18231 primary  Test202d0713h Chase e x2333 Debyit Tony Cruse

Select "“Modify” from the
bottom of the screen.

My Profile

W Dot 7 WAy Wy A

Select the link labeled “"Bank 5 , R R
Account Information” from s s v
this screen. .-

My Profile

oy e i by s

Select the button(s) next to P O oo S -
the bank account(s) you wish e U P
to remove. o s om oo -
Tons Cruse - Tenbank m Smifiark =reps 0y == ekt fory Frove
Ters Ciase - Tibank Tastfark -roa == Dbt Tary Crme
Tery Criae - Testbank il] TestBan Vol ] pet oy Crine
TetipaTn E] e e - el Dt weed

Select the "Delete” button
and then answer “Yes” to the
pop-up box. To complete this
process, you will need to
select to receive a one-time
code.
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Accessing your 1099 Form Online

You will use the 1099 tax form as part of your annual tax filing to indicate the income you have
received through the Rapid Financial Solutions (RFS)/Tyler Technologies payment portal.

At beginning of each year, RFS/Tyler Technologies will send a copy of the 1099 tax forms to the
mailing address listed in the ‘User Information’ tab of the ‘My Profile’ section of the payment portal.
You are responsible for keeping your mailing address updated to receive the 1099 forms each year.

Step 1: Navigate to “Reports” to download 1099 documents.

Select the ‘Reports’ menu from the
left side of the screen.

Select ‘Download 1099 PDF’ from
the ‘Report Types' section.

Choose the tax year for the 1099 you
wish to download.

You can now print or save your 1099
form to be used with your taxes.
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