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Look at the type of 
content that is getting 

the most activity/traction

This has been 
embedded in 

SPARK’s 
communication goals

Implement a content 
specific communication 

strategy for different days 
of the week (Monday 
Mindfulness, Tuesday 

Trainings, etc.)

SPARK makes 
weekly Training 

Tuesday posts and is 
continuing to explore 
this type of strategy

Use a variety of 
communication 
methods (mail, 

robocalls, text, etc.)

SPARK and partners 
now have the 

capacity to make 
robocalls and send 

texts and is exploring 
using traditional mail 
a couple times a year



Share information 
about this procedure 

using multiple 
communication 

methods

All messaging 
around this 

procedure has been 
sent out using 

multiple 
communication 
methods (text, 

email, etc.)

Share information 
about this procedure 

in a simple format 

SPARK considered 
this guidance when 

creating the 
messaging and 

would like feedback 
from RAC members



The Preparing for Program 
Assessment training may be 

intense for small providers. Explore 
how to provide additional support or 

break it into smaller chunks.

SPARK is offering this training 
via live webinar, which gives 
additional opportunities for 

engagement and support from 
a facilitator
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Support Category # %
PTQ Support 525 55%

Indiana Learning Paths 234 24%

I-LEAD 83 9%

Partner Support 43 5%

SPARK Services 29 3%

Content Support 23 2%

Opening a Child Care Business 11 1%

COVID-19 6 1%

Family Resources 5 1%



Help Desk Partner Referrals*

 Partner #  Support Categories Hand Off Procedure

 ELI 229 ● ILP, non-SPARK certificate issues
● I-LEAD

● Transferred via warm 
handoff to Solution Center

 IN AEYC 22
● PTQ Rating / Advancement Support 
● Recruitment & Retention Grants
● CDA Support

● Transferred to voicemail / 
provided email contact

 Local   
CCR&Rs

4 ● Opening a child care business
● Local COVID funding opportunities 

● Transferred via warm 
handoff to agency



Day of Week Trend



Time of Day Trend



Help Desk Customer Satisfaction





I-SAT Pilot Participation



I-SAT Customer Satisfaction



I-SAT Guide Feedback
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